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Introduction
Oral Nutritional Supplements (ONS) are frequently 
prescribed for malnutrition management in older adults 
when dietary intake is insufficient to meet nutritional 
requirements. However, their clinical effectiveness 
depends on adequate patient adherence. This study 
aimed to evaluate the adherence to prescribed ONS 
among older adults referred to the Integrated Care 
Programme for Older Persons (ICPOP), and to identify 
barriers to compliance.

Methods 
A retrospective clinical audit was 
conducted on service users who were 
prescribed ONS prior to ICPOP 
intervention and not receiving active 
dietetic input. Nutritional assessment 
records from 2025 were reviewed to 
evaluate weight loss prevalence, 
adherence to ONS, barriers to 
compliance, and the indication for ONS 
adjustment.

Results

46 

Service users

Mean Age
84.6 years

60.8%  
Reported recent 

significant weight loss 

Partial or complete 
non-adherence to 

ONS regimen

Required modification of 
ONS to improve adherence 

and ensure nutritional 
adequacy

Barriers to compliance 

Cognitive impairment Gastrointestinal symptoms

Poor appetite

Sensory dislike of supplements

Not aware that ONS had been prescribed

Limited understanding of clinical benefit

Concerns regarding glycaemic control

Conclusion
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The findings highlight a potential gap between ONS provision and therapeutic 
effectiveness. Structured dietetic monitoring, patient education, and personalised 
nutritional support are essential to improve adherence to ONS regimens and 
therefore clinical outcomes.
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